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Communication in Palliative Nursing unites complementary work in communication studies and

nursing research to present a theoretically grounded curriculum for teaching palliative care

communication to nurses. The chapters outline the COMFORT curriculum, comprised of these

elements: Communication, Orientation and opportunity, Mindful presence, Family, Openings,

Relating, and Team communication. Central to this curriculum is the need for nurses to practice

self-care. Based on a narrative approach to communication, which addresses communication skills

development holistically, this volume teaches nurses to consider a holistic model of communication

that aligns with the holistic nature of palliative care. This work moves beyond the traditional and

singular view of the nurse as patient and family teacher, to embrace more complex communication

challenges present in palliative care -- namely, providing care and comfort through communication

at a time when patients, families, and nurses themselves are suffering. In addition to collaborating

with physicians, the nurse's role involves speaking with patients and families after they have

received bad news and often extends to discussions of spiritual and religious concerns. This book

covers communication theory, clinical tools, and teaching resources to help nurses enhance their

own communication and create comfort for themselves, as well as for patients and their families.
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"This book is clearly a treat to read and digest. As any nurse in palliative care knows,

communication is the cornerstone for effective palliative care nursing. This text mentors the reader



on how to be a mindful communicator. It explores the challenges faced every day in attempting to

meet patients' and families' needs. A must read for any palliative care nurse!" -- Patrick Coyne,

Thomas Palliative Care Program Clinical Director, Virginia Commonwealth University

"Communication is essential to effective palliative care nursing and this remarkable book skillfully

guides readers through this process. The clear and effective writing by this distinguished team of

authors make this an effortless read and the clinically authentic vignettes bring meaning to the

message. We all strive for lucid and thoughtful communication, with patients, their families, our

co-workers, and indeed with our own loved ones. This outstanding book empowers us all to meet

this fundamental goal." -- Judith A. Paice, Director, Cancer Pain Program, Northwestern University

Feinberg School of Medicine "This book is written specifically for nurses in palliative care, but

should be considered as a resource for all nurses who communicate with patients and families.

There are no other books on communication in palliative nursing that can be compared to this

exceptional offering. It will be useful in the clinical setting, as well as the classroom, and should be

considered a valuable part of every nurse's reference library." --Doody's Health Sciences Book

Review
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Communication, University of Kentucky. She holds a PhD in Communication from the University of

Oklahoma, and her research focuses on interdisciplinary communication and collaboration among

hospice and palliative care teams. In 2010, she was named the Lewis Donohew Outstanding

Scholar in Health Communication. With Joy Goldsmith, Sandra L. Ragan, and Sandra

Sanchez-Reilly, she co-authored Communication as Comfort: Multiple Voices in Palliative Care and

Dying in Comfort: Family Illness Narratives and Early Palliative Care. She has co-authored over 50

peer-reviewed publications and is an active member of the Telehospice Project, comprised of an

interdisciplinary research team of academics (in social work, bioinformatics, and communication),

developing interventions in hospice care. Joy Goldsmith is Associate Professor in the Department of

Communication Studies at Young Harris College and has been conducting research on

communication and illness, specifically in the context of hospice and palliative care, for the last 8

years. She holds a PhD in Communication from the University of Oklahoma. Her numerous

publications in clinical and communication journals address medical school curricula, nursing

training in communication, team-based communication in health care, and family caregiver

communication. Betty Ferrell is Professor and Research Scientist at the City of Hope Medical

Center in Los Angeles. She has worked in oncology nursing for 35 years and has focused her



clinical expertise and research in pain management, quality of life, and palliative care. She is also

Fellow of the American Academy of Nursing and has over 300 publications in peer-reviewed

journals and texts. She has authored or co-authored eight books, including the Oxford Textbook of

Palliative Nursing, The Nature of Suffering and the Goals of Nursing, and Making Health Care

Whole: Integrating Spirituality into Patient Care. Sandra L. Ragan is Professor Emerita in the

Department of Communication at the University of Oklahoma. Serving at the University of Oklahoma

between 1983-2006, she held the positions of Director of Graduate Studies, Chair of the

Department of Communication, and Associate Dean of the College of Arts & Sciences. She has

co-authored six scholarly books and numerous peer-reviewed journal articles. Her published work

focuses on language in social interaction, particularly in the context of health communication and

women's health.

This book should be required reading for everyone working in palliative care and anyone

considering entering the field. Communication skills set nurses apart from many other members of

the healthcare team, but for palliative care nurses they are an absolute necessity. Many of us have

learned specific techniques either by trial and error from other written sources, seminars, or

mentoring from others in the field. The difference here is identifying the background theories, how

they are applied, and most importantly, real examples in the form of case studies. The discussion

questions at the end of each chapter provide an excellent means of applying the material. Learing

what, when, and how to discuss difficult subjects helps make the most out of precious time.

Excellent -set out in an easy to navigate way with practical exercises and advice on dealing with

difficult and complex communication issues.Need to be able to communicate clearly and

compassionately and this book helps to find the words, frame the emotions and support people at

their most vulnerable. love the language and it is articulates concisely the 'hard stuff''
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